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PICKUP REMINDERS 

1.1. STEP ONE: SETUP  A PATIENT TO RECEIVE PICKUP REMINDERS 

A) Enter the patients email in the PTS Patient Screen for Email Reminder and enter a mobile # for Text 
Reminder 
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B) Go to the Notes Tab. Add a Note . Choose Note Type PEM for Pickup Reminder by Email and PTE for 
Pickup Reminder By Text.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AMJAY SOFTWARE SOLUTIONS 
CENTRAL PROFILE INFORMATION GUIDE – PICKUP REMINDERS 

 

ALL RIGHTS RESERVED PAGE 5 OF 10 

 

C) Type in a note. You can type in whatever words you would like.  Check off the Print checkbox if you want it 
printed on the hard copy. 
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1.2. STEP TWO: SETUP  THE MESSAGE YOU WANT THE PATIENT TO RECEIVE 

A) Double Click Online Refills Setup on your Desktop 

                                                   
 

B) Click Pickup Reminder Settings 
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C) Type in the Email Subject and Message that will be emailed to each patient when a pickup reminder is sent. 

Type in the Text Message you would like sent  for text reminders 
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1.3 STEP THREE: SEND A PICKUP REMINDER 

A) Double Click Pickup Reminders on your desktop 

 
B) Enter a prescription Number and click Search 
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C) Click Send Reminder --- A message will pop up that says Reminder Scheduled 
 

 
D) The message will appear and the status will be set to “SCHED”. Once the reminder is sent the status will 

change to “SENT”.  
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E) You can click search again to see that the updated status has changed to sent 

 
F) The Patient will receive an email from Yourstorename@erefills.ca  if the patient has a note type of PEM 

(Pickup Reminder Email) 

 
 
The Patient will receive a text if the patient has a note type of PTE (Pickup Reminder Text) 
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