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REFILL REMINDERS

1.1.
A)

B)

SCHEDULE REFILL REMINDERS

Double Click the Refill Reminders icon on your desktop. It can also be located under the folder amjay
o

il
ReEminders
Fill in a start date and end date to see what refills reminders need to go out during that period.
Fill in when you would like to remind the patient of their refill. (i.e how many days prior to the refill
dur date)
Click Get Reminders.

v

Refill Reminders due between [ETTEIE) ~| and [3/9/2018 v <

Send Reminder to Patient -5 2 | Days before Due ¢

| GetRemnders | ¢

U Review/Schedule Reminders
D Q Cl e30e ef D «
Consent Preference  [Email Cell DueDate ReminderDate Patient RxdNum Drug
<No data to display >
4] | »
I Delete Reminders ” Schedule Reminders I [ Mark Consent I I View Reminder HistoryJ
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C) A List with all the patient refill reminders due will display. To send an email or text you must fill in the
consent and preference. Click the Mark Consent to do this

Send Reminder to Patient {-5 - | Days before Due
Refil Reminders due between [3/8/2018 ~| and [3/5/2018 v
Get Reminders

Review/Schedule Reminders

Drag a column header here to group by that column

m-mm—— ReminderDate

3/13/2018 9:53:23, 3/8/2018 9:53:23 A
| — 3/13/2018 3:59:571/3/8/2018 3:59:57 PI
} _ 3/13/2018 1:31:431 3/8/2018 1:31:43 P!

3/13/2018 3:55:511/3/8/2018 3:55:51PI
|3/13/2018 4:11:051/3/8/2018 4:11:05 P,

it 11

Delete Reminders Schedule Reminders Mark Consent View Reminder History

N
N
N
N
N
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D) MARK CONSENT - Once you click the mark consent button the following screen will appear. Fill in the info
and click save. This will record the preference for the patient and save it for future reminders

Emai |

Phone I

Preference I LI

Reminder Type |Refil ~|

Consent Given |N zl
Save
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E) DELETE REMINDERS - If there are any reminders that you do not want to send simply remove them from
the llst b cllckm delete reminders

Send Reminder to Patient -5 - | Days before Due
Refil Reminders due between [3/8/2018 v| and [3/5/2018 v
Get Reminders

Review/Schedule Reminders

Drag a column header here to group by that column

m__ ReminderDate

3/13/2018 9:53:23 3/8/2018 9:53:23 A
| — |3/13/2018 3:55:571 3/8/2018 3:59:57 P
] | 3/13/2018 1:31:431 3/8/2018 1:31:43P|

|3/13/2018 3:55:511/3/8/2018 3:55:51 P

N
N
N
N -
N |3/13/2018 4:11:051/3/8/2018 4:11:05P|

ijone

Delete Reminders Schedule Reminders Mark Consent View Reminder History
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F) Once you have completed filling in all of the information click on the Schedule Reminders Button.
ONLY the items with Consent = Y and filled in preference will be scheduled

Send Reminder to Patient -5 - | Days before Due
Refill Reminders due between ‘3/8/2018 vﬁl and [3/9/2018 v
Get Reminders

Review/Schedule Reminders

Drag a column header here to group by that column

Eﬂ.@_ ReminderDate

N 3/13/2018 9:53:23, 3/8/2018 9:53:23 A
N lone | - |3/13/2018 3:59:571/3/8/2018 3:58:57 P
N | 1 ] 3/13/2018 1:31:431/3/8/2018 1:31:43 P!
N | | |
N |

|3/13/2018 3:55:511|3/8/2018 3:55:51 P!
3/13/2018 4:11:051 3/8/2018 4: 11:05P|

Delete Reminders Schedule Reminders Mark Consent View Reminder History
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G) Click the view reminder history button to see all the scheduled reminders and sent reminders. if you have
scheduled a reminder in error you can always click the delete reminder on the screen to stop the reminder
from sending

Send Reminder to Patient -5 - | Days before Due
Refill Reminders due between [3/8/2018 | and [3/5/2018 v
Get Reminders

Review/Schedule Reminders

Drag a column header here to group by that column

m ReminderDate

3/13/2018 9:53:23, 3/8/2018 9:53:23 A
| - |3/13/2018 3:59:5713/8/2018 3:55:57 P
l ] 3/13/2018 1:31:4313/8/2018 1:31:43 PI

3/13/2018 3:55:511/3/8/2018 3:55:51 Pl

N
N
N
N 4
N 3/13/2018 4:11:051 3/8/2018 4:11:05P|

]None

| |

Delete Reminders Schedule Reminders Mark Consent View Reminder History
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Start Date | v |

End date

Drag a column header here to group by that column

DateSent Status Email /[Text Sent To RxNumber Subject Lastname Firstname Type

<No data to display >

1.2 REMINDER THE PATIENT RECEIVES
The patient will receive the following message by email

Refill Reminder

The following Prescription(s) are due.

438243
Click here to Order

The patient will receive the following message by text

R | Thisis areminder to

~let you know that your
Prescription refills are due.

Click the link below to order.
https://erefills.ca/short/Igef
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When the Patient clicks the link on the email or text they will be sent to the quick refill page with their phone
# filled in and the Rx# s filled in. They have the option of unchecking any rx they do not want to order . They
simply click the order button and it will order the rxs. The order will appear in the todo of the pharmacy

dispensary system

Pharmacy Location

Ajays Pharmacy v
Delivery/Pickup
Pickup v

Enter your Phone #(10 digit)

4163689046 2]

Email

Ajays Pharmacy
=All Repeats will be ready for pickup
on next business day

Note

Review and uncheck any unwanted items.
Click the Order Button to Complete your
order.

¥ | 438243
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