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REFILL REMINDERS 

1.1. SCHEDULE REFILL REMINDERS 

A) Double Click the Refill Reminders icon on your desktop. It can also be located under the folder amjay 
on your desktop 

 
B) Fill in a start date and end date to see what refills reminders need to go out during that period.   

Fill in when you would like to remind the patient of their refill. (i.e how many days prior to the refill 
dur date) 
Click Get Reminders.  
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C) A List with all the patient refill reminders due  will display. To send an email or text you must fill in the 
consent and preference. Click the Mark Consent to do this 
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D) MARK CONSENT – Once you click the mark consent button the following screen will appear. Fill in the info 
and click save. This will record the preference for the patient and save it for future reminders 
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E) DELETE REMINDERS – If there are any reminders that you do not want to send  simply remove them from 
the list by clicking delete reminders 
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F) Once you have completed filling in all of the information click on the Schedule Reminders Button. 
ONLY the items with Consent = Y and filled in preference will be scheduled 
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G) Click the view reminder history button to see all the scheduled reminders and sent reminders. if you have 
scheduled a reminder  in error you can always click the delete reminder on the screen to stop the reminder 
from sending 
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1.2  REMINDER THE PATIENT RECEIVES 

The patient will receive the following message by email 

 
 
 
The patient will receive the following message by text 
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When the Patient clicks the link on the email or text they will be sent to the quick refill page with their phone 
# filled in and the Rx# s filled in. They have the option of unchecking any rx they do not want to order . They 
simply click the order button and it will order the rxs. The order will appear in the todo of the pharmacy 
dispensary system 
 

 
 
 
 
 
 


