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BASIC INFORMATION 

 

The Pharmachoice app is now available on 

 

1. Google Play (For Android Users) 

 

 
 

2. iTunes App Store (For iPhone Users) 

 
 

 

The following functionalities are available on the Pharmachoice app: 

1. Pharmacy Locator 

2. Quick Refill 

3. Patient Login 

4. Social Media 
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PHARMACHOICE APP SETUP 

1.1. DOWNLOAD THE APP  

 

Android Users: Go To Google Play and Download the Pharmachoice App 

https://play.google.com/store/apps/details?id=com.amjaysoftware.pharmacy.pharmachoice_client 

 

iPhone Users: Download From the ITunes App Store 

https://itunes.apple.com/ca/app/pharmachoice/id970609840?mt=8 

 

 

1.2. VERIFY THE INFORMATION ON THE PHARMACHOICE APP 

 

A) Click on the Store hours and location button on the app – Find your pharmacy. You can search nearby, 

by city, by postal Code OR name 

                                                                            

 
B) Ensure that there is a checkbox beside your pharmacy.  Click on the checkbox and choose it 

 

 
 

 

 

 

C) Ensure that all 3 icons are colored and look like this 

 
 

 

 

 

https://play.google.com/store/apps/details?id=com.amjaysoftware.pharmacy.pharmachoice_client
https://itunes.apple.com/ca/app/pharmachoice/id970609840?mt=8
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D) Click on the Red Arrow and ensure all store information is accurate (Hours Address, etc.) 

 

 
 

  

 

 
 

1.3. REPORT ANY DISCREPANCIES  

If there are any errors in the app information please send corrections to Pharmachoice head 

office and to Amjay at donna@amjaysoftware.ca 

 

 

ORDERING RULES SETUP 

2.1 GO TO THE DISPENSARY SERVER 

A) Go to your main dispensary system server and double click the Online Refills Setup Icon 

          

mailto:donna@amjaysoftware.ca
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B) Click on Set Refill Rules Button 

 

 
 

 

 

2.2 SET THE REFILL RULES  

You can choose to customize the rules used for patients when they try to order online or on the app. (This is 

optional). If you do not fill anything in then all  rx’s can be reordered (Including zero repeat prescriptions Except 

for prescriptions where the Doctor is flagged as not accepting phone repeats in the dispensary system). 
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QUICK REFILL (ORDERING BY PHONE # AND RX#) 

3.1 ON THE PHARMACHOICE APP  

a) Click on The quick Refill Icon on the app 

                       

                                             
Fill in the Phone # and Prescription numbers that you want to order 
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b) The Order will appear in the To Do Section of your Dispensary System. 

 

3.2 ON THE PHARMACHOICE WEBSITE 

a) Find your Pharmacy 

b) Click on Refill  

 

 

 
 

c) Fill in the Phone # and Prescription numbers that you want to order       
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d) The Order will appear in the To Do Section of your Dispensary System. 

 

PATIENT LOGIN 

4.1 ISSUING A CARD NUMBER AND PIN TO A PATIENT 

a) Refer to the Enrolment Documentation on how to enroll a patient to allow them to see and order their 

prescriptions online and on the app 

• For Kroll The enrolment username is Kroll and password is secret 

• For PTS The enrolment username is PTS pharmacist initials and Password : PTS 

password 

                

Watch the video – Enrolling a Patient Video  

http://amjaysoftware.ca/amjayvideos/all/patient-enrolment.html 

 

 

4.2 WHAT HAPPENS THE FIRST TIME THE PATIENT LOGS IN 

A) The first time that the patient logs in with their card # and pin they will need to agree to the agreement. 

They will also be prompted to change their pin  

http://amjaysoftware.ca/amjayvideos/all/patient-enrolment.html


 

PHARMACHOICE – ONLINE 

REFILLS 

 

ALL RIGHTS RESERVED PAGE 10 OF 19 
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4.3 ON THE PHARMACHOICE APP  

a) Click on The Profile Login Icon on the app 

                                  
b) Type in the Card Number and Pin and Click Login  

 

                           
 

 

c) Click on View Prescriptions  

                                        
 

d) Click on the Rx’s you want to order and click the order button 

              
 

e) The order will appear in the To Do Section of the Dispensary System 
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4.4 ON THE PHARMACHOICE WEBSITE 

a) Find your Pharmacy 

 

b) Click on Patient Login  

 

 
 

 

c) Type in Card Number and Pin and click Login 

                      
d) Click View Prescriptions 
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The prescriptions on file will be displayed 

 

 
 

e) Click Order Refill and tick off the Rxs you want to order 
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f) Once you confirm the order, the Order will appear on the To Do of your dispensary system 

 

 
 

 

ORDERING RULES 

 

5.1 PATIENT HAS 0 (ZERO) REPEATS 

 

a) If the rxnumber that the patient wants to order has no repeats and the doctor does not accept 

phone/fax repeats then the patient will be prompted to make an appointment to see their dr. The 

pharmacy will not receive a refill request  
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b) If the Rx number that the patient wants to order has no repeats and the doctor does accept 

phone/fax repeats then the patient will be told that the pharmacy will contact the doctor to 

authorize. The pharmacy will receive the refill request  

 

 
 

 

5.2 PATIENT MISTYPES THE RXNUMBER OR PHONENUMBER 

 

If the rxnumber does not match with the patients phone number the patient will be notified that the 

order failed. The pharmacy will not receive the refill request 

 

 
 

 



 

PHARMACHOICE – ONLINE 

REFILLS 

 

ALL RIGHTS RESERVED PAGE 16 OF 19 

 

5.3 PATIENT TYPES EVERYTHING CORRECTLY 

 

If the rxnumber matches with the patients phone number the patient will be notified that the order was 

successful The pharmacy will receive the refill request. 

 

 

 

 

 

 

HOW ORDERS APPEAR IN PHARMACY 

 

When a patient orders online or on the app, the order appears in the To Do of the Dispensary system 

                           

 

6.1 ORDER APPEARS IN THE TO DO OF THE DISPENSARY SYSTEM                                                                          

 

Fillware 

 
 

 

Kroll 
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Pharmaclik Rx 

 

SETTINGS 

Indicate that the Dr. does not accept phone/fax repeats on the dispensary system so that the correct 

messages can be displayed for the patient when refilling 0 repeat prescriptions online 

 

7.1 HOW TO SETUP DOCTORS FOR 0(ZERO REPEATS) REQUESTS               

 

Fillware 
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Kroll 
On the Doctor Screen Specify the following : Located on bottom right of doctor screen 

 

 
 

Pharmaclik Rx 
On the Doctor screen: 

 
 

 

7.2 KEEPING YOUR MAIN SERVER ON ALL THE TIME 

• The store must keep their main dispensary system server on all the time.  

• 7days a week, 24 hours a day because a patient can refill an order at any time online. 

 

 

 

 

FAQ 

 

8.1 WHAT IF I ALREADY HAVE A WEBSITE?  

Answer: Each Pharmachoice customer gets their own page on the pharmachoice website. If you 

have your own website a link is added to this page that leads to your website. We can also make a 

customized store site for you. Contact donna@amjaysoftware.ca for more details 

 

mailto:donna@amjaysoftware.ca
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8.2 IS THE PATIENTS INFORMATION STORED ANYWHERE OUTSIDE OF MY STORE? 

 

Answer: No. When the patient orders the information is requested from your store in real time. It is not 

stored anywhere. 

 

8.3 DO I NEED TO LEAVE MY MAIN SERVER ON ALL THE TIME? IS IT SAFE?  

Answer: Yes, because a patient can order a refill online at any time. It is safe to do this. 

 

8.4 CAN I HAVE THIS FUNCTIONALITY ON MY OWN WEBSITE? 

Answer: Yes you can. Please email donna@amjaysoftware.ca for more info 

 

 

SUPPORT AND SALES 

9.1 CONTACT 

SUPPORT 

Please Contact Amjay Software Solutions Inc 

sales@amjaysoftware.ca 

416-689-8740 

 

SALES 

Donna Mccarthy 

donna@amjaysoftware.ca 

1-800-385-6853 ext 3 

 

 

 

mailto:donna@amjaysoftware.ca
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